Lightplan customer services

Telephone: 0208 342 7009 Pl_an

Email: Returns@Lightplan.co.uk

RETURNS & EXCHANGES

To return item/s, please fill in the returns information below and phone 0208 342 7009 or
email our customer services team at Returns@Lightplan.co.uk for a returns authorisation
number and place this form inside the parcel.

Please do not send your items back without a returns number.

If you are exchanging or returning any items, please ensure the goods are in a resaleable
condition with all original parts and packaging in the same condition it arrived.

Your Name:

Order Number:

RETURNS AUTHORISATION NUMBER:

PRODUCT CODE QTY DESCRIPTION REFUND / EXCHANGE?

MORE INFORMATION

We have further information and FAQ's
about returns on our website. To find out
more please visit:
www.lightplan.co.uk/returns-policy

LIGHTPLAN RETURNS
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